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Agro-dealer Questionnaire 

Instructions: Respondent should be an agro-dealer who sells in the study village.    

Enumerator Name:   
Enumerator 

Code: ☐☐ 
Date of Interview: 
DD/MM/YYYY ☐☐/☐☐/☐☐☐☐    

District Name:       
District Code: ☐☐ 

Village Name:       
Village Code: ☐☐ 

        

GPS location of shop:   ☐☐°☐☐.☐☐☐'S 

  ☐☐☐°☐☐.☐☐☐'E 
Interview Start Time: ☐☐:☐☐AM / PM  

   

Interview End Time: ☐☐:☐☐AM / PM  
   

        

Name of Respondent: 
(First Middle Last) 
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Section A: Demographics 

1.  Name: 
(First, Middle, Last)   

2.  Mobile Number: 

☐☐☐☐-☐☐☐-☐☐☐ 
3.  District where shop is 

located: 
a. Name 

  
  

b. 
Code 

 

4.  Town/City/Village where 
shop is located: 

a. Name  
b. 
Code 

 

5.  Sex:     Male…1    Female…2 

6.  Age:   WRITE AGE IN YEARS 

7.  What is the highest 
educational level you 
completed? 

  

0=Pre-school 
1=Standard 1 
2=Standard 2 
… 
8=Standard 8 
9=course after primary edu. 
10=Form I 
11=Form II 
12=Form III 
13=Form IV 

14=course after secondary edu. 
15=Form V 
16=Form VI 
17=Course after Form VI 
18=Diploma course 
19=Other certificate 
20=Some but not finished university 
21=Completed University Degree 
22=Adult education only 
23=No education 

8.  What is the total area of 
land that you own?  

WRITE NUMBER OF ACRES 

9.  How much cultivable land 
do you own?  

WRITE NUMBER OF ACRES 

10.  Which vernacular 
language do you speak at 
home? 

  WRITE NAME OF LANGUAGE 

 
Section B: Business Characteristics 

11.  For how many years have you 
been in business of any type? 

 
WRITE NUMBER OF YEARS 

12.  What was your occupation 
(economic activity) prior to 
becoming an agro-dealer?  
 
ANSWER “NOT APPLICABLE” IF 
ALWAYS WORKED AS AGRO-
DEALER. 

 

1=Agricultural self employment       
2=Agricultural wage work  
3=Permanent farm servant               
4=Livestock rearing  
5=Non-agricultural self-employment 
6=Private sector unskilled 
employment 
7= Private sector unskilled labor 
8=Private sector (Professional/skilled) 
9=Army/Police  

10=Government 
(clerical/peon) 
11=Government 
professional  
12=Government 
administrative 
13=Nothing 
14=Retired  
15=Other (specify) 
16=Not applicable 

13.  a. When did this agro-dealer 
business start? i. Month  ii. Year 

WRITE “99” IN MONTH SPACE IF DON’T KNOW 

b. When did you get involved in 
this agro-dealer business? i. Month  ii. Year 

14.  How many agro-dealer shops do 
you own? 

 
WRITE ZERO IF NONE AND SKIP ►16 

15.  For how many years have you 
owned at least one shop?  

WRITE NUMBER OF YEARS 



NAIVS Baseline 2010 - Agro-dealer Survey 

 3 

16.  How did you start this business?  
Was this…..*READ ANSWERS+?  

1= Established         
2= Bought  

3= Inherited ►19 
4= Other (specify) 

17.  What percentage of 
the start-up capital 
came from (...)? 

a. Loans from banks/co-ops /NGO  % If any of these 
sources was not 
utilized then write 
000, All boxes must 
be filled 

b. Loans from informal sources (Trader, Landlord, 
Moneylender, relative etc.)      % 

c. Family members within village   % 

d. Family members outside village  % 

e. From family members abroad  % 

f. Sale of land or other assets  % 

g. Savings/pension/gratuity  % 

h. Profits from other family enterprise  % 

i. Other (specify)  % 

18.  Why was the 
business started? 

a. Because of a sudden business opportunity.  1= Mentioned by 
respondent 
2= Not mentioned 
by respondent 
 
DO NOT PROMPT 

b. Because you could obtain money for a business 
opportunity that you were thinking about for a long time.                   
c. Because government attitude towards private business 
improved.  
d. You inherited a family business.  
e. Founder was encouraged by friends / partners to open 
  
f. Other(specify)  

19.  Where do you purchase the material 
inputs/commodities from? 

 
1 = Input factory 
2 = Wholesaler 

3 = Another agro-dealer 
4 = Other (specify) 

20.  How many distributors do you have to choose 
from? 

 
WRITE ZERO IF NONE 

21.  What is the distance from your main shop to 
the main distributor? 

 
WRITE DISTANCE IN KM 

22.  Is this establishment registered with any 
government agencies? 

 
 1=Yes  ►24 
 2=No 

23.  Why is your establishment not registered? 

 

1= registration not 
required 
2= registration and 
license fee are too 
expensive 

3=need to go through too 
many administrative 
procedures  
4=tax rates are too high  
5=others (specify) 
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How many workers do you have now : 
a. Part Time b. Full Time 

24.  Family members Male Adults  
(age16 and above)   WRITE NUMBER 

OF FAMILY 
MEMBER 
WORKERS 
 
WRITE ZERO IF 
NONE 

Female Adults  
(age16 and above)   
Male Children  
(age 15 and below)   
Female children  
(age 15 and below)   

25.  Paid Workers Male Adults  
(age16 and above)    WRITE NUMBER 

OF PAID WORKERS 
 
WRITE ZERO IF 
NONE 

Female Adults  
(age16 and above)    
Male Children  
(age15 and below)   
Female children  
(age 15 and below)   

26.  Apprentice 
workers 

Male Adults  
(age16 and above)   WRITE NUMBER 

OF APPRENTICE 
WORKERS 

 

WRITE ZERO IF 
NONE 

Female Adults  
(age16 and above)   
Male Children  
(age15 and below)   
Female children  
(age 15 and below)   

27.  Do you record payments to workers in a registry or 
notebook?  1=Yes 

2=No 

 

Section C: Business Results 

28.  Didyou record what you sold in the last month that your 
business was functioning in a registry or notebook? 

 
1=Yes 
2=No 

29.  a. Do you take money or products from your business?   1=Yes  
2=No ►30 

b. Do you record this money / these products in a 
registry or notebook?  

 
1=Yes 
2=No 

30.  Compared to last year (2009), did the total value of your 
sales this year (2010)……? 

 

1=Increase  
2=Decrease  
3=Stay the same  
0=Started the business this year 
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Section D: Business Assets 

 31.  32.  

ENUMERATOR: ASK Q31 AND Q32 FOR EACH ITEM BEFORE 
MOVING TO NEXT ROW. 
 
ITEMS 

Does your business now own 
any of the following [ITEMS]? 

What is the current market 
value of [ITEM]? 

1=Yes  
2=No►NEXT ITEM Tsh 

a. Land and buildings   

b. Plants, machinery and other equipment   

c. Hand tools (machete, hand hoe, fork, etc.)   

d. Transport equipment (cars, trucks, buses, vans, etc.)   

e. Furniture and fixtures   

f. Office equipment   

g. Other durable goods owned by the business (specify)   

h. Goods in inventory   

i. Raw material in stock   

 
Section E: Business Operations 

33.  What types of fertilizers do you sell? a. DAP (di-ammonium 
phosphate) 

 Yes…1 
No…2 

b. TSP (triple super phosphate)  

b. MRP (minjingu rock 
phosphate) 

 

c. CAN (calcium ammonium 
nitrate) 

 

d. NPK (nitrogen phosphate 
potassium) 

 

e. SA (sulphate of ammonium)  

f. Urea  

g. Other (specify)  

34.  What types of maize seeds do you sell? 
a. Traditional 

 Yes…1 
No…2 

b. Improved – certified  

c. Improved – quality declared  

d. Hybrid  

e. Other (specify)  

35.  What types of paddy seeds do you sell? 
a. Traditional 

 Yes…1 
No…2 

b. Improved – certified  

c. Improved – quality declared  

d. Hybrid  

e. Other (specify)  

36.  Who do you sell to?  Farmers (or retail customers) only…1 ►39 
Other agro-dealers only…2 
Both 1 and 2…3 
Other (specify)…4 
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NOW I WILL ASK YOU QUESTIONS RELATING TO THE CALENDAR YEARS: 2008, 2009, AND 2010. WRITE “999” IF “DON’T KNOW” 

  a. 2008 b. 2009 c. 2010 

37.  Annual Sales Volume (KGs): (SALES TO OTHER AGRO-DEALERS ONLY) 

i. DAP    

ii. MRP    

iii. Urea    

iv. Maize Hybrid Seed    

v. Maize OPV Seed    

vi. Paddy Seed    

38.  Annual Sales Value (Tsh): (SALES TO OTHER AGRO-DEALERS ONLY) 

i. DAP    

ii. MRP    

iii. Urea    

iv. Maize Hybrid Seed    

v. Maize OPV Seed    

vi. Paddy Seed    

39.  Annual Sales Volume with voucher (KGs):(SALES TO FARMERS ONLY) 

i. DAP    

ii. MRP    

iii. Urea    

iv. Maize Hybrid Seed    

v. Maize OPV Seed    

vi. Paddy Seed    

40.  Annual Sales Volume without voucher (KGs): (SALES TO FARMERS ONLY) 

i. DAP    

ii. MRP    

iii. Urea    

iv. Maize Hybrid Seed    

v. Maize OPV Seed    

vi. Paddy Seed    

41.  Annual Sales Value with voucher (Tsh): (SALES TO FARMERS ONLY) 

i. DAP    

ii. MRP    

iii. Urea    

iv. Maize Hybrid Seed    

v. Maize OPV Seed    

vi. Paddy Seed    

42.  Annual Sales Value without voucher (Tsh): (SALES TO FARMERS ONLY) 

i. DAP    

ii. MRP    

iii. Urea    

iv. Maize Hybrid Seed    

v. Maize OPV Seed    

vi. Paddy Seed    

43.  Starting Stocks – January 1st (KGs): 

i. DAP    

ii. MRP    

iii. Urea    

iv. Maize Hybrid Seed    

v. Maize OPV Seed    

vi. Paddy Seed    
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44.  Ending Stocks – December 31st (KGs): 

i. DAP    

ii. MRP    

iii. Urea    

iv. Maize Hybrid Seed    

v. Maize OPV Seed    

vi. Paddy Seed    

45.  Price without voucher (full cash payment) – start of December (Tsh): 

i. DAP – 50kg    

ii. MRP – 100kg    

iii. Urea – 50kg    

iv. Maize Hybrid Seed – 10kg    

v. Maize OPV Seed – 10kg    

vi. Paddy Seed – 10kg    

46.  Top-up Amount with voucher – start of December (Tsh): 

i. DAP – 50kg    

ii. MRP – 100kg    

iii. Urea – 50kg    

iv. Maize Hybrid Seed – 10kg    

v. Maize OPV Seed – 10kg    

vi. Paddy Seed – 10kg    

47.  Who decided the top-up amounts?    

I decided myself…1 
District voucher 
committee…2 

VVC…3                           
Other (specify)…4 

48.  Were you free to change the top-up amount 
in response to changes in input prices? 
Yes…1       No….2    Don't know…99 

   

49.  Did these top-up amounts change over the 
season? 
Yes…1  No….2►51Don't know…99 ►51 

   

50.  Why did the top-up change? 
Change in cost of inputs…1 
Change in transport costs…2 
Other (specify)…3 

   

51.  Did the full price change over the season? 
Yes…1  No….2►53Don't know…99 ►53 

   

52.  Why did the price change? 
Change in cost of inputs…1 
Change in transport costs…2 
Other (specify)…3 

   

53.  Did your prices (either top-up or cash price) 
vary across villages? 
Yes…1  No….2►55 

   

54.  Why did they vary? 
Transport costs…1 
Village-level prices set by others…2 
Other (specify)…3 

   

55.  Number of customers:     

56.  Annual working capital requirement (Tsh):    
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Section F: Credit 

57.  Do you get any inputs from distributors/ wholesalers/ 

suppliers on credit?  

 Yes, all inputs…1  ►60 
Yes, some inputs…2 ►59 
No…3 

58.  Why not? 

►60 

 They do not offer any such credit…1 
I was not eligible to receive such credit…2 
I did not want to take on the credit…3 
Other (specify)…4 

59.  Which inputs do you get on credit?  Seeds only…1 
Fertilizer only…2 
Both seeds and fertilizer…3 
Other (specify)…4 

60.  Do you extend credit or sell inputs on credit to any 

customers?  

 Yes…1  ►62 
No…2  

61.  Why not? 
►64 

 Customers are not 
credit-worthy…1 
Capital constraints…2 

No demand for 
credit…3 
Other (specify)…4 

62.  Approximately what share of your sales are on credit?  
WRITE IN PERCENT 

63.  What is your experience with credit repayment?  Satisfactory repayment…1 
Somewhat satisfactory…2 
Unsatisfactory…3 

64.  Have you asked for credit in the past 12 months?  Yes......1►66 
No.......2  

65.  What are the main reasons why you did 
not ask for credit? 

 Lack of collateral/guarantee...1 
No need for credit...2 
High interest rates/bank fees..3 
No access to credit 
institution...4 
Past default...5 

Not able to repay/ no more 
credit worthiness...6 
Do not like to be in debt...7 
Bank/moneylender will not 
give additional loan...8 
Other (specify)...9 

 

66.  67.  

Please list the source of all loans that have 
been active at any point since this time last 
year (Nov/Dec 2009): 

WRITE "999" IF NONE/NOT APPLICABLE►68 

What was the amount 
borrowed? 
 

Tsh 

Q66 Codes: 
Friend/relative...1 
Local money lender...2 
Credit cooperative society...3 
Bank (commercial, gov't, SHG)...4 
NGO...5 
Landlord/employer...6 
Local grocery store...7 
Pawn broker...8 
Other (specify)...9 

a.  

b.  

c.  

d.  

e.  

 
Section G: Input Knowledge 

68.  What crops do farmers mostly seek 
fertilizers, seeds, and chemicals for?  

a. LIST TOP 3 CROPS 
(refer to crop code list) b. 

c. 

69.  Do farmers seek advice about agricultural 
practices and the use of inputs from you? 

 Yes…1 
No…2 

70.  Have you been trained on the safety and 
correct use of chemicals and fertilizers? 

 Yes…1 
No…2 ►72 
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71.  Who provided this training?  Extension officers…1 
Private company…2 

Other (specify)….3 

NOW I WILL ASK YOU A SERIES OF QUESTIONS ABOUT INPUT USE: 

72.  When should a farmer apply the following 
types of fertilizer? 
 
DO NOT PROMPT 

a. MRP  1=At planting 
2=At knee-high 
3= Other (specify) 

b. DAP  

c. UREA  

73.  Should farmers have a first aid kit in their 
house? 

 Yes…1      Don’t Know...99 
No…2 

74.  Should farmers have a pit for disposing 
leftover pesticides/pesticide containers? 

 Yes…1      Don’t Know...99 
No…2 

75.  Where should farmers store pesticides?  
 
DO NOT PROMPT 

 1=Living/sitting room 
2= Bedroom  
3=Cattle feed store  
4=Food store area   
5= Chemical store 

6= Kitchen  
7= Animal stall 
8= Grading shed 
9=Other (specify) 

76.  Should farmers have a chemical store?  Yes…1      No…2       Don’t Know...99 

77.  Please indicate what the following color 
band (pictogram) on pesticide containers 
mean to you. 

a. Blue  1 = Not harmful           
2 = Slightly harmful          
3 = Harmful          
4 = Very harmful            
99 = Don’t know 

b. Red  

c. Yellow  

d. Green  

78.  What protective gear, if any, should a 
farmer wear while spraying?  
 
DO NOT PROMPT.  IF RESPONDENT DOES 
NOT NAME ANY OF THE GEAR LISTED, MARK 
AS “NOT MENTIONED”. 

a. Nothing  
Mentioned by 
respondent…1 

 
Not mentioned by 
respondent…2 

b. Long-sleeved overalls  

c. Rubber gloves  

d. Gumboots  

e. Nose mask  

f. Goggles  

g. Hat/ headscarf  

h. Other (specify)  

79.  When should a farmer re-enter the field 
after spraying/applying the following 
pesticides or chemicals? 

a. Fungicide  1 = < 6 hoursafter 
2 = 7-12 hoursafter 
3 = 13-48 hoursafter 
4 = 49-72 hoursafter 
5 = > 72 hoursafter 
99 = Don’tknow 

b. Insecticide  

c. Herbicide  

d. Nemacide  

80.  Do you know how to offer pesticide 
poisoning first aid? 

 Yes…1 
No….2 

 

Section H: NAIVS 

81.  Have you been trained/certified by CNFA?  Yes…1    No…2 

82.  When did this training take place? 
a. Month   |____|____| 

b. Year       |____|____| 

 

83.  Have you received any other business or 
technical training? 

 Yes…1    No…2 
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84.  Were / are you eligible to accept vouchers 
(as a registered voucher agro-dealer) during 
the following long rainsplanting seasons? 

a. 2008/9  Yes…1 
No…2 
 
IF ALL “YES”, ►SKIP TO Q86 

b. 2009/10  

c. 2010/11  

85.  Why were you not able to accept vouchers 
in any year? 

LIST UP TO TWO REASONS 

a. Did not receive training…1 
Did not want to or apply 
to…2 
Did not know about 
scheme…3 

Civil servants excluded…4 
Insufficient capital/stocks…5 
Corruption…6 
Don't know…7 
Other (specify)…8 

b. 

86.  Who decides which agro-dealers can accept 
vouchers? 

 Regional officials…1 
District officials…2 

VVC…3 
Other (specify)…4 

87.  How transparent would you say the process 
for identifying eligible/registered agro-
dealers has been so far? 

 1 = Very transparent 
2 = Moderately transparent 
3 = Not transparent 

88.  Are you a member of the District Voucher 
Committee? 

 
Yes…1    No…2 

89.  On average, how many days did it take to 
receive money from NMB after depositing 
vouchers during the 2009/10 voucher cycle? 
 

 

WRITE NUMBER OF DAYS 

90.  Do you have any complaints regarding the 
input voucher program?  WRITE IN SPACE IF 
YES, LEAVE BLANK IF NO. 

 

91.  Do farmers generally prefer MRP or DAP for 
their planting fertilizer? 

 DAP…1 
MRP…2 

Indifferent…3 

92.  Did farmers have a choice whether to 
purchase DAP or MRP with the P-fertilizer 
voucher in: a. 2008/09, b. 2009/10, and c. 
2010/11? 

a. 
Yes…1  ►94 
No…2 
Don’t know/remember…99  ►94 

b. 

c. 

93.  If NO for any of the years: Who decided 
which type of P-fertilizer farmers could buy? 

 District officials...1 
VVC...2 
Other village officials…3 

Agro-dealer...4 
Other (specify)...5 
Don't know...99 

94.  What happens if the farmer does not want 
the fertilizer or seed specified on the 
voucher? 

 Can only purchase specified input…1 
Can purchase other inputs instead…2 
Other (specify)…3 

95.  What happens if the farmer only wants to 
buy part of the input quantity specified on 
the voucher? 

 Can only purchase specified amount…1 
Can purchase less than the specified amount 

at a discount…2 
Other (specify)…3 

96.  What happens if the farmer does not have 
the full top-up amount for a given voucher? 

 Cannot purchase inputs using the voucher…1 
Can purchase a lesser quantity using the face 

value of the voucher or lower top-up…2 
Other (specify)…3 
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Section I: Village-Level Information 

ASK RESPONDENT TO NAME ALL THE VILLAGES WHERE S/HE WORKS.  DEALER MUST EITHER HAVE SHOP IN OR DELIVER DIRECTLY 
TO THE VILLAGE.  MAKE NOTE OF DISTRICT IF NOT IN CURRENT DISTRICT. 

 A B C D E 

97.  Village Name: 
START WITH STUDY VILLAGE 

         

98.  Village Code:      

99.  What type of business do you do 
in this village?  Yes..1  No…2 
 
i. Redeem vouchers 
ii. Sell at full cost 
iii. Sell hardware 
iv. Market output 

 i.  i.  i.  i.  i. 

ii. ii. ii. ii. ii. 

iii. iii. iii. iii. iii. 

iv. iv. iv. iv. iv. 

100.  Do you sell through an agent in 
this village? 
Self..1     Agent…2 

          

101.  Do you have a shop in this 
village? 
Yes, permanent…1 
Yes, seasonal/temporary…2 
No, deliver inputs by truck..3►104 

          

102.  If yes, when was this shop 
established?  WRITE YEAR 

     

103.  If yes, what is the distance (km) 
from shop to nearest town/city? 

     

104.  How many other agro-dealers 
work in this village? 

          

105.  Of these, how many can redeem 
vouchers? 

          

106.  How many of the following types of vouchers did you redeem in 2009/10 long rains season? 

a. DAP 
          

b. MRP 
     

c. Urea 
          

d. Maize OPV Seed 
          

e. Maize Hybrid Seed 
          

f. Paddy Seed 
          

107.  How well do you know the people holding the following positions in 
this village? 

Very well…1   Reasonably well…2   
Don't know them…3 

a. Village Executive Officer 
          

b. Village Chairperson 
          

c. VVC Member (any of the 6) 
          

 

 



NAIVS Baseline 2010 - Agro-dealer Survey 

 12 

Section J: Networks 
ENUMERATOR: Q108– Q110 REFER TO THE DISTRICT, WARD, AND VILLAGE OF THE CURRENT STUDY VILLAGE. 

  108.  109.  110.  

  Do you know the person who 
holds the following [POSITION]? 
READ NAME FROM LIST 

Are you related to 
[POSITION]? 

Do you have regular social 
interaction with 
[POSITION]? 

  
POSITION 

Yes…1                                                            
No…2 ►NEXT     Self…3 ►NEXT  

Yes…1                                                            
No…2 ►NEXT 

Yes…1                                                            
No…2  

a. DISTRICT COMISSIONER       

b. DISTRICT EXECUTIVE DIRECTOR       

c. DALDO       

d. WARD EXECUTIVE OFFICER    

e. VILLAGE EXECUTIVE OFFICER    

f. VILLAGE CHAIRPERSON    

g. VILLAGE EXTENSION OFFICER    

h. VVC MEMBER (any of the 6)    

 
Section K: Competitors 

ENUMERATOR CHECK: IS THE ANSWER TO Q104>0  ?    YES_____    NO_____ 
 
IF YES, RECORD CONTACT INFORMATION FOR ALL OTHER AGRODEALERS.  IF NO, LEAVE BLANK / SKIP. 

 

 
a. Name 

b. Shop location 
(village/town) 

c. Shop location 
(district) 

d. Mobile number     

1       

☐☐☐☐ ☐☐☐ ☐☐☐ 
  

2       

☐☐☐☐ ☐☐☐ ☐☐☐ 
  

3       

☐☐☐☐ ☐☐☐ ☐☐☐ 
  

4       

☐☐☐☐ ☐☐☐ ☐☐☐ 
  

5       

☐☐☐☐ ☐☐☐ ☐☐☐ 
  

6       

☐☐☐☐ ☐☐☐ ☐☐☐ 
  

7       
☐☐☐☐ ☐☐☐ ☐☐☐ 
  

 

111.  Which political party do 
you support? 

 
  

CCM...1   
Chadema...2  

CUF...3  
TLP...4 

NCCR Mageuzi....5 
Other (specify).....6  

Refused to 
answer…7 

 


